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dcTrack® Mobile App

Manage and Audit Your Data Center Assets from the Palm of Your Hand

Sunbird’s dcTrack® DCIM Operations Mobile App is changing the way Data Center Managers interact with their DCIM. Manage and 
visualize assets from the palm of your hand through a simple yet effective user interface, a must-have for managing data center oper-
ations in today’s ever-changing business environment. Never again will you need to waste time walking the data center floor, writing 
down changes, and finally implementing them back at the office. The app features multiple ways to add, edit, and move assets—all 
from your smartphone or other mobile device—to simplify and speed up your on-site audits.

Add New Items with Just a Few ClicksManage All Locations from Anywhere in the World

Locate and Edit Assets with Ease Smart Models Provide Detailed Specifications

No need to carry multiple 
devices to manage all of your 
different data centers. Whether 
you manage one location or 
multiple sites, you can search 
and access asset information 
from a single user-friendly 
interface. Add new assets, 
update details, and manage 
moves, adds, and changes 
without leaving the app.

Make manual entry a thing of the 
past. The app’s search
functionality accesses the same 
Models Library, found in our 
full-feature DCIM solution, so you 
can select your assets from the 
30,000+ available items
prepopulated with error-free details.

Pinpoint an asset with an 
advanced barcode scanner 
built into the app or use one 
of many supported external 
barcode scanners. Search for 
an asset, and when located,
effortlessly edit the item’s
information, including
hardware, identity,
maintenance, placement, and 
images.

Use the intelligent Models Library 
to easily add new assets without 
the need to design images or 
re-enter associated specifications. 
Edit the model name and add or 
edit a serial number, asset tag, or 
eAsset tag.
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Identify Your AssetsAccess Maintenance Details

dcTrack® Mobile App

Visualize Your Assets with the Mobile Web Browser

Get Started Today and Download the dcTrack Mobile App!
Sunbird Software is changing the way data centers are being managed. With a focus on real user scenarios for real customer problems, we help data center operators manage 
tasks and processes faster and more efficiently than ever before, while saving costs and improving availability. We strive to eliminate the complexity they have been forced to 
accept from point tools and home grown applications, removing the dependency on emails and spreadsheets to transform the delivery of data center services.  Sunbird 
delivers on this commitment with unexpected simplicity through products that are easy to find, buy, deploy, use, and maintain.  Our solutions are rooted in our deep 
connections with our customers who share best practices and participate in our user groups and product development process.

Based in Somerset, NJ, Sunbird serves nearly 1,000 DCIM customers worldwide. For more information, please visit SunbirdDCIM.com.

Protect your assets by tracking 
maintenance contract
renewals. Add a project
number, PO number, purchase 
price, purchase date, 
nstallation date, SLA profile, 
contract number, contract 
amount, contract start date, 
contract end date, and
additional notes.

Clearly identify your assets with 
unique names and identifiers. 
Change or edit the name, alias type, 
function, system admin, system 
admin team, and customer for a 
specific asset.

Visualize racks and their space just as if you were in front of 
the rack. Add, change, or remove photos of the asset for the 
visual representation that best fits your setup.

https://support.sunbirddcim.com/support/solutions/folders/6000201355

